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Provider’s 
Performance 

 

 

 
§ 122C-80.  Criminal history record check required for certain applicants for employment. 
 

§ 122C-191.  Quality of services. 
 

10A NCAC 27G .0201       GOVERNING BODY POLICIES 
 

10A NCAC 27G .0202 PERSONNEL REQUIREMENTS  
 

10A NCAC 27G .0203 COMPETENCIES OF QUALIFIED PROFESSIONALS AND ASSOCIATE  
   PROFESSIONALS 
 

10A NCAC 27G .0204 COMPETENCIES AND SUPERVISION OF PARAPROFESSIONALS 
 

10A NCAC 27G .0205 ASSESSMENT AND TREATMENT/HABILITATION OR SERVICE PLAN 
 

10A NCAC 27G .0206       CLIENT RECORDS 
 

10A NCAC 27G .0504 CLIENT RIGHTS COMMITTEE 
 

10A NCAC 27G .0601 SCOPE 
 

10A NCAC 27G .0602 DEFINITIONS 
 

10A NCAC 27G .0604 INCIDENT REPORTING REQUIREMENTS FOR CATEGORY A AND B 
PROVIDERS 

 

10A NCAC 27G .0606 REFERRAL OF COMPLAINTS TO LOCAL MANAGEMENT ENTITIES 
PERTAINING TO CATEGORY A OR CATEGORY B PROVIDERS 

  
10A NCAC 27G .0608 LOCAL MONITORING 
 

10A NCAC 27G .0609 LOCAL MANAGEMENT ENTITY REPORTING REQUIREMENTS 
 

10A NCAC 27G .0610 REQUIREMENTS CONCERNING THE NEED FOR PROTECTIVE SERVICES 
 

Records Management and Documentation Manual [APSM 45-2] 
 
 

 

 
 

 
 

Status  
with Other 

Agencies That 
Have Oversight 
Responsibilities 

 
 
 
 

 

 
§ 122C-80.  Criminal history record check required for certain applicants for employment. 

 

§ 122C-191.  Quality of services. 
 

10A NCAC 27G .0201       GOVERNING BODY POLICIES 
 

10A NCAC 27G .0601 SCOPE 
 

10A NCAC 27G .0608 LOCAL MONITORING 
 

Records Management and Documentation Manual [APSM 45-2] 
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Incident 
Reporting 

 
 
 

 

 
 

10A NCAC 27G .0504 CLIENT RIGHTS COMMITTEE 
 
10A NCAC 27G .0601 SCOPE 
 
10A NCAC 27G .0602 DEFINITIONS 
 
10A NCAC 27G .0603 INCIDENT RESPONSE REQUIREMENTS FOR CATEGORY A AND B  
   PROVIDERS 
 

10A NCAC 27G .0604 INCIDENT REPORTING REQUIREMENTS FOR CATEGORY A AND B 
    PROVIDERS 
 
10A NCAC 27G .0608 LOCAL MONITORING 
 
10A NCAC 27G .0609 LOCAL MANAGEMENT ENTITY REPORTING REQUIREMENTS 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Complaints 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
GS 122C  ARTICLE 3 - CLIENTS' RIGHTS AND ADVANCE INSTRUCTION.   
 
10A NCAC 27C .0101        SCOPE 
 
10A NCAC 27D .0101       POLICY ON RIGHTS RESTRICTIONS AND INTERVENTIONS 
  
10A NCAC 27D .0102       SUSPENSION AND EXPULSION POLICY 
  
10A NCAC 27D .0103       SEARCH AND SEIZURE POLICY 
  
10A NCAC 27D .0104       PERIODIC INTERNAL REVIEW 
  
10A NCAC 27D .0201       INFORMING CLIENTS 
  
10A NCAC 27D .0202       INFORMING STAFF 
 
10A NCAC 27D .0301       SOCIAL INTEGRATION 

   
10A NCAC 27D .0302       CLIENT SELF-GOVERNANCE 

   
10A NCAC 27D .0303       INFORMED CONSENT 
   
10A NCAC 27D .0304       PROTECTION FROM HARM, ABUSE, NEGLECT OR EXPLOITATION 
 
10A NCAC 27E .0101        LEAST RESTRICTIVE ALTERNATIVE 

  
10A NCAC 27E .0102        PROHIBITED PROCEDURES 

   
10A NCAC 27E .0103        GENERAL POLICIES REGARDING INTERVENTION PROCEDURES 
  
10A NCAC 27E .0104        SECLUSION, PHYSICAL RESTRAINT AND ISOLATION TIME-OUT AND 

PROTECTIVE DEVICES USED FOR BEHAVIORAL CONTROL 
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Complaints 
 
 

  
 
10A NCAC 27E .0105        PROTECTIVE DEVICES 
  
10A NCAC 27E .0106        INTERVENTION ADVISORY COMMITTEES 

   
10A NCAC 27E .0107        TRAINING ON ALTERNATIVES TO RESTRICTIVE INTERVENTIONS  
  
10A NCAC 27E .0108        TRAINING IN SECLUSION, PHYSICAL RESTRAINT AND ISOLATION TIME-OUT 
  
10A NCAC 27E .0201        SAFEGUARDS REGARDING MEDICATIONS 
  
10A NCAC 27F .0101        SCOPE 
 
10A NCAC 27F .0102        LIVING ENVIRONMENT 
  
10A NCAC 27F .0103        HEALTH, HYGIENE AND GROOMING 

   
10A NCAC 27F .0104        STORAGE AND PROTECTION OF CLOTHING AND POSSESSIONS 

   
10A NCAC 27F .0105        CLIENT'S PERSONAL FUNDS 
  
10A NCAC 27G .0504 CLIENT RIGHTS COMMITTEE 
  
10A NCAC 27G .0601 SCOPE 
 
10A NCAC 27G .0602 DEFINITIONS 
 
10A NCAC 27G .0606 REFERRAL OF COMPLAINTS TO LOCAL MANAGEMENT ENTITIES 
 PERTAINING TO CATEGORY A OR CATEGORY B PROVIDERS 
 
10A NCAC 27G .0608 LOCAL MONITORING 
 
10A NCAC 27G .0609 LOCAL MANAGEMENT ENTITY REPORTING REQUIREMENTS 
 
10A NCAC 27G .0610 REQUIREMENTS CONCERNING THE NEED FOR PROTECTIVE SERVICES 

 
 

 

 

 

 

 

� 


